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Language Guide for Hotel Employees Course (Living Language Series):

A Quick, Easy-to-Use Program Featuring 8 LanguagesReady to use on the job, the International Foreign Language
Guide for Hotel Employeesisindispensable for anyone who works with an international clientele. With the easy
pronunciation guide, you'll be able to speak immediately. Clearly organized by situation, the book covers more than
1,000 essential words and phrases in each language. Phrasebook format makes it easy to find the right words and
phrases. Phonetic transcriptions help you pronounce each language correctly. Covers 75% of all non English-speaking
visitors to the United States. Culture notes address sensitive issues. The International Foreign Language Guide for
Hotel Employees covers common situations, such as taking reservations, checking in, showing guests to their rooms,
handling complaints, recommending places of interest, and assisting business clients.Also available: International
Foreign Language Guide for Hotel Employees book/cassette package, which includes this phrasebook together with
three hours of audio recordings.

"Essential for anyone who wants to make their international guests feel right at home." Danilo Stojanovic, Certified
Travel Consultant, TourCrafters, Inc., New Y ork, NY Language NotesText: EnglishFrom the Inside FlapA Quick, Easy-
to-Use Program Featuring 8 LanguagesReady to use on the job, the International Foreign Language Guide for Hotel
Employeesisindispensable for anyone who works with an international clientele. With the easy pronunciation guide,
you'll be able to speak immediately. Clearly organized by situation, the book covers more than 1,000 essential words
and phrases in each language.Phrasebook format makes it easy to find the right words and phrases.Phonetic
transcriptions help you pronounce each language correctly.Covers 75% of all non English-speaking visitors to the
United States.Culture notes address sensitive issues.The International Foreign Language Guide for Hotel Employees
covers common situations, such as taking reservations, checking in, showing guests to their rooms, handling
complaints, recommending places of interest, and assisting business clients.Also available: International Foreign
Language Guide for Hotel Employees book/cassette package, which includes this phrasebook together with three
hours of audio recordings.



